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OFFICIAL COMMUNICATION 
FOR THE PERSONAL ATTENTION OF 
EXAMINER RYAN F. PITARO 


CERTIFICATION OF FACSIMILE TRANSMISSION 


I hereby certify that the following documents in re Application of Alan Ballard et al., Application 
No. 10/035,413, filed December 28, 2001 for CUSTOMIZATION OF IMMEDIATE ACCESS 
AND HOTKEY FUNCTIONALITY IN AN INTERNET APPLICATION USER INTERFACE art 
being facsimile transmitted to the Patent and Trademark Office on the date shown below. 

Documents Attached 

1. SB/21 Transmittal Form (1 page) 

2. SB/1 7 Fee Transmittal (in duplicate) (2 pages) 

3. Amendment (24 pages) 

4. SB/25 Terminal Disclaimer (1 page) 

Number of pages being transmitted, including this page: 29 


Dated: August 18, 



RETURN FACSIMILE AT (41 5) 576-0300 

TOWNSEND and TOWNSEND and CREW LLP 

Two Embarcadero Center, Eighth Floor 

San Francisco, CA 941 1 1-3834 

Telephone: 415-576-0200 

Fax: 415-576-0300 
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